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Optimizing Organization Design offers a comprehensive resource and valued guide for anyone interested in
improving organization performance. The book presents an approach to optimizing organization design that
is based on over 100 large scale projects and 23 research studies that have been completed by Capelle
Associates over the past 25 years. In addition, the book includes insightful comments from executives on
their success in using this approach. Capelle’s research and client experience reveal that optimizing
organization design leads to better financial performance, customer satisfaction and employee engagement. It
can provide a competitive advantage and a significant return on investment. It can also become the
foundation of both strategy implementation and human resources management.

Capelle shows that organization design includes the alignment of a number of critical factors, including
positions (vertical and functional); accountabilities and authorities (managerial and cross functional); people;
deliverables and tasks. He shows that manager – direct report alignment is the single most important
organization design variable. His research also shows that it is suboptimal nearly half the time. This is a
horrendous waste of talent and capability, but also provides a significant opportunity for improvement in
organization performance. 

Optimizing Organization Design clearly explains how to implement organization design improvements. This
approach includes people change management, project management, and a cascading, iterative approach that
is based on teams and involves education, doing real work and feedback.  In addition, Optimizing
Organization Design includes special sections on the role of the Board of Directors, project management,
process management and compensation. In addition, the author has included four case studies and a useful
glossary.
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From reader reviews:

Eileen Matherly:

This Optimizing Organization Design: A Proven Approach to Enhance Financial Performance, Customer
Satisfaction and Employee Engagement usually are reliable for you who want to be a successful person,
why. The reason of this Optimizing Organization Design: A Proven Approach to Enhance Financial
Performance, Customer Satisfaction and Employee Engagement can be one of several great books you must
have is usually giving you more than just simple reading food but feed anyone with information that
probably will shock your previous knowledge. This book will be handy, you can bring it all over the place
and whenever your conditions at e-book and printed ones. Beside that this Optimizing Organization Design:
A Proven Approach to Enhance Financial Performance, Customer Satisfaction and Employee Engagement
giving you an enormous of experience like rich vocabulary, giving you test of critical thinking that we
understand it useful in your day action. So , let's have it and enjoy reading.

Debbie Jackson:

Hey guys, do you would like to finds a new book to read? May be the book with the title Optimizing
Organization Design: A Proven Approach to Enhance Financial Performance, Customer Satisfaction and
Employee Engagement suitable to you? The actual book was written by popular writer in this era. The book
untitled Optimizing Organization Design: A Proven Approach to Enhance Financial Performance, Customer
Satisfaction and Employee Engagementis the one of several books this everyone read now. This kind of book
was inspired a number of people in the world. When you read this e-book you will enter the new way of
measuring that you ever know just before. The author explained their concept in the simple way, thus all of
people can easily to comprehend the core of this book. This book will give you a wide range of information
about this world now. So that you can see the represented of the world with this book.

Diana Chung:

A lot of people always spent their own free time to vacation or even go to the outside with them family or
their friend. Were you aware? Many a lot of people spent that they free time just watching TV, or even
playing video games all day long. If you need to try to find a new activity that's look different you can read
any book. It is really fun for you personally. If you enjoy the book that you simply read you can spent all day
every day to reading a reserve. The book Optimizing Organization Design: A Proven Approach to Enhance
Financial Performance, Customer Satisfaction and Employee Engagement it is extremely good to read. There
are a lot of folks that recommended this book. We were holding enjoying reading this book. If you did not
have enough space to deliver this book you can buy the particular e-book. You can m0ore quickly to read
this book from a smart phone. The price is not very costly but this book has high quality.

Silvia Washington:

The reason why? Because this Optimizing Organization Design: A Proven Approach to Enhance Financial



Performance, Customer Satisfaction and Employee Engagement is an unordinary book that the inside of the
guide waiting for you to snap that but latter it will surprise you with the secret that inside. Reading this book
alongside it was fantastic author who all write the book in such amazing way makes the content interior
easier to understand, entertaining technique but still convey the meaning fully. So , it is good for you because
of not hesitating having this any longer or you going to regret it. This phenomenal book will give you a lot of
positive aspects than the other book have such as help improving your skill and your critical thinking
method. So , still want to hold off having that book? If I ended up you I will go to the book store hurriedly.
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