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This comprehensive text, now in its Second Edition, continues to provide the entire spectrum of e-
governance—from definition of e-governance to its history, evaluation, e-governance models, infrastructure
and manpower facilities, data warehousing possibilities in implementation of e-government projects, and
strategies of success of such projects.

The text covers 22 case studies—18 Indian case studies and four International case studies. The Indian case
studies include Bhoomi, a project of Karnataka Government, CARD (Computer-aided Administration of
Registration Department), Smart Nagarpalika (Computerization of Urban Local Bodies or Municipalities), IT
injudiciary, Sachivalaya Vahini (e-governance at Secretariat), e-Khazana (Computerization of Treasury
Department), and e-Panchayat (Electronic Knowledge-based Panchayat). The international case studies are
culled from USA, China, Brazil and Sri Lanka.

This book would be of great interest to students of computer science, I T courses, management and public
administration. In addition, government departments—both at the centre and in various states—and
administrators should find the book highly useful.

NEW TO THISEDITION :

Provides two Appendices—one on Eucalyptus cloud to remotely provision e-governance application and
another on Revisiting NeGP: eBharath 2020: the proposed future NeGP.
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From reader reviews:
Jonathan Flannagan:

Book will be written, printed, or created for everything. Y ou can recognize everything you want by a e-book.
Book has a different type. Asyou may know that book isimportant issue to bring us around the world.
Beside that you can your reading talent was fluently. A publication E-GOVERNANCE : CONCEPTS AND
CASE STUDIES will make you to possibly be smarter. You can feel considerably more confidence if you
can know about every thing. But some of you think this open or reading any book make you bored. It's not
make you fun. Why they are often thought like that? Have you looking for best book or acceptable book with
you?

Jose Scott:

Here thing why this specific E-GOVERNANCE : CONCEPTS AND CASE STUDIES are different and
dependable to be yours. First of all looking at a book is good nonetheless it depends in the content of the usb
ports which is the content is as scrumptious as food or not. E-GOVERNANCE : CONCEPTS AND CASE
STUDIES giving you information deeper as different ways, you can find any reserve out there but thereis no
book that similar with E-GOVERNANCE : CONCEPTS AND CASE STUDIES. It gives you thrill reading
through journey, its open up your personal eyes about the thing that happened in the world which is perhaps
can be happened around you. Y ou can actually bring everywhere like in playground, café, or even in your
method home by train. In case you are having difficultiesin bringing the published book maybe the form of
E-GOVERNANCE : CONCEPTS AND CASE STUDIES in e-book can be your alternative.

Kristopher Sutherland:

Hey guys, do you desires to finds a new book to learn? May be the book with the title E-GOVERNANCE :
CONCEPTS AND CASE STUDIES suitable to you? The actual book was written by well-known writer in
this era. The particular book untitled E-GOVERNANCE : CONCEPTS AND CASE STUDIESIs the main of
severa books which everyone read now. This particular book was inspired many people in the world. When
you read this publication you will enter the new dimensions that you ever know just before. The author
explained their plan in the simple way, thus all of people can easily to recognise the core of this publication.
This book will give you alots of information about this world now. To help you see the represented of the
world on this book.

Jodi Dunn:

As astudent exactly feel bored for you to reading. If their teacher asked them to go to the library in order to
make summary for some publication, they are complained. Just little students that has reading's internal or
real their passion. They just do what the trainer want, like asked to go to the library. They go to there but
nothing reading seriously. Any students feel that looking at is not important, boring in addition to can't see
colorful photos on there. Y eah, it is being complicated. Book is very important for yourself. Aswe know that



on this age, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's country.
Therefore , this E-GOVERNANCE : CONCEPTS AND CASE STUDIES can make you feel more interested
to read.
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