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In today's economy, marketing and business development have taken center stage at law firms.Marketing the
Law Firm: Business Development Techniques examines how marketing can improve client satisfaction and
increase the bottom line for both corporate and consumer practices. No matter the size of your law firm, this
pragmatic book shows you how to utilize client surveys, Web sites, brochures and collateral pieces,
databases, newsletters, direct mail, seminars, special events, advertising, public relations, proposals,
presentations, and interviews. Marketing the Law Firm: Business Development Techniques is filled with
case studies and examples of real law firm situations to help you put these tools and techniques into
practice—and use them effectively. You'll find out how to: make realistic, long-term marketing plans for the
firm, practice groups or individuals; market online; market a new capability; cross-sell your firm's services;
create an “alumni” relations program; discover new business opportunities through market research,
charitable contributions, and sponsorships; use flat fees as a billing alternative; train your lawyers—and your
support staff—to be good marketers; surmount marketing obstacles; budget for marketing time, expenses and
compensation; and measure the effectiveness of your marketing efforts. You'll also get up-to-date
information on Web sites, extranets, client advisory boards, niche marketing and the uses of intranets. An
appendix provides law firm marketing resources, including organizations, publications and studies.
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From reader reviews:

Marjorie Wright:

What do you with regards to book? It is not important along? Or just adding material when you require
something to explain what your own problem? How about your extra time? Or are you busy individual? If
you don't have spare time to perform others business, it is make one feel bored faster. And you have extra
time? What did you do? Everyone has many questions above. They have to answer that question simply
because just their can do this. It said that about guide. Book is familiar in each person. Yes, it is right.
Because start from on guardería until university need this Marketing the Law Firm: Business Development
Techniques (Law Office Management Series) to read.

John Householder:

People live in this new day of lifestyle always make an effort to and must have the time or they will get great
deal of stress from both lifestyle and work. So , if we ask do people have free time, we will say absolutely
without a doubt. People is human not only a robot. Then we consult again, what kind of activity have you got
when the spare time coming to you of course your answer will probably unlimited right. Then ever try this
one, reading ebooks. It can be your alternative inside spending your spare time, the actual book you have
read will be Marketing the Law Firm: Business Development Techniques (Law Office Management Series).

Alma Lewis:

It is possible to spend your free time to read this book this e-book. This Marketing the Law Firm: Business
Development Techniques (Law Office Management Series) is simple to develop you can read it in the
playground, in the beach, train in addition to soon. If you did not possess much space to bring the particular
printed book, you can buy often the e-book. It is make you better to read it. You can save the particular book
in your smart phone. So there are a lot of benefits that you will get when you buy this book.

Belinda Bridges:

A number of people said that they feel uninterested when they reading a guide. They are directly felt the idea
when they get a half parts of the book. You can choose typically the book Marketing the Law Firm: Business
Development Techniques (Law Office Management Series) to make your own reading is interesting. Your
personal skill of reading proficiency is developing when you like reading. Try to choose easy book to make
you enjoy to read it and mingle the opinion about book and reading through especially. It is to be initially
opinion for you to like to open a book and study it. Beside that the reserve Marketing the Law Firm:
Business Development Techniques (Law Office Management Series) can to be a newly purchased friend
when you're sense alone and confuse with the information must you're doing of this time.
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