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What isit about McDonald's that has enabled it to produce more millionaires from within its ranks than any
company in history?

What earns the undying respect and loyalty of its franchisees, vendors, and 47 million customers served
daily, from Moscow to Evansvilleto Rio de Janeiro?

And how does it continue to expand its products, retool its image, and become more popular with each
passing year?

Few authors are as qualified to answer those questions as company insider Paul Facella. Beginning behind
the counter at age 16, Paul literally grew up at McDonald's. From counter, to grill, to Regional Vice
President, he has, over the course of his distinguished 34-year career, developed an intimate knowledge of
the fast-food giant's management practices and culture. He's also forged personal tiesto its legendary leaders,
including founder Ray Kroc and CEOs Fred Turner, Mike Quinlan, Jack Greenberg, former President Ed
Rensi, and current CEO Jim Skinner.

Everything | Know Ab out Business | Learned at McDonald's delivers an up-close-and-personal ook at a
company where talent is cultivated and encouraged to thrive, from the individual restaurant to the corner
office. With the help of in-depth interviews and “in their own words’ commentaries from company
executives, franchisees, and vendors, he explores McDonal d's result-driven culture, and reveals the core
principles, first laid down by founder Ray Kroc in 1955, that have successfully guided the company for more
than five decades.

Finally, Paul distills all that knowledge and experience into powerful lessons on teamwork, leadership,
integrity, communication, and relationship building that you'll use to achieve stellar results in your company-
whether your goal isto build an international business empire of your own, or just the best darned shop in
town.
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From reader reviews:
Neil Myers:

Nowadays reading books be alittle more than want or need but also get alife style. This reading practice
giveyou lot of advantages. Advantages you got of course the knowledge your information inside the book
that improve your knowledge and information. The knowledge you get based on what kind of publication
you read, if you want drive more knowledge just go with education books but if you want experience happy
read one using theme for entertaining for example comic or novel. Typically the Everything | Know About
Business| Learned at McDonaldsis kind of book which is giving the reader capricious experience.

Bessie Kraft:

Reading a book to get new life stylein this year; every people lovesto go through a book. When you study a
book you can get alots of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has alot of information upon it. The information that you will get depend on what kinds of
book that you have read. In order to get information about your review, you can read education books, but if
you act like you want to entertain yourself you can read a fiction books, such us novel, comics, and soon.
The Everything | Know About Business | Learned at McDonalds offer you a new experiencein reading a
book.

Michael Fischer:

You can find this Everything | Know About Business | Learned at McDonalds by browse the bookstore or
Mall. Just simply viewing or reviewing it may to be your solve trouble if you get difficulties for ones
knowledge. Kinds of this publication are various. Not only by simply written or printed but can you enjoy
this book simply by e-book. In the modern eralike now, you just looking because of your mobile phone and
searching what your problem. Right now, choose your current ways to get more information about your e-
book. It is most important to arrange yourself to make your knowledge are still revise. Let's try to choose
appropriate ways for you.

Delois Dionisio:

That e-book can make you to feel relax. That book Everything | Know About Business | Learned at
McDonalds was vibrant and of course has pictures on there. Aswe know that book Everything | Know
About Business | Learned at McDonalds has many kinds or type. Start from kids until young adults. For
example Naruto or Private eye Conan you can read and think you are the character on there. Therefore, not
at al of book are usually make you bored, any it makes you feel happy, fun and chill out. Try to choose the
best book to suit your needs and try to like reading that.
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